Breakout Session 9:

Empowering energy
equity: Strategies
for reaching and

engaging vulnerable
consumers and
stakeholders

1. Introduction and Icebreaker Activity
(3 mins)

2. Lightning talks (keynote presentation)
(20 mins)

3. Scenario-solving exercise roundtables
(40 mis)

4. Action Planning Campaign
(25 mins)

5. Wrap up and Closing
(2 mins)
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ENERGY POVERTY IN IRELAND

MAIN FACTORS OF ENERGY POVERTY!:

\
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1) Lawlor, D. 2022. Energy Poverty in Ireland. s://data.oireachtas.ie/ie/oireachtas/libraryResearch/2022/2022-03-04_|-rs-note-energy-poverty-in-ireland_en.



https://data.oireachtas.ie/ie/oireachtas/libraryResearch/2022/2022-03-04_l-rs-note-energy-poverty-in-ireland_en.pdf
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= THE PROJECT

SCEPA's main objective is to reduce and alleviate
energy poverty by engaging and empowering
vulnerable households. The project duration is 4
years, and the total project budgetis € 6,2 million.
SCEPA gathers and enhances existing effective energy
poverty approaches in order to reach out to more
households in a more effective way. SCEPA includes

three pilot groups, namely: awareness and behavioral

change, energy communities, and technical measures.

Total project budget
€6,2 million

EU funding
€3,7 million

Timeline

2023 - 2027

Contact

Erik van Cuijk
Communications Manager
erik.van.cuijk@arnhem.nl

SsCepa.nweurope.eu

i e Co-funded by
i iLer fég - the European Union

North-West Europe

SCEPA

SCALING UP THE ENERGY POVERTY
APPROACH

PROGRAMME



SCEPA aims to contribute to a just and inclusive energy transition by better engaging more vulnerable
households, reducing and alleviating energy poverty.

Target group:

 Vulnerable people (Elderly people)
working together with SEC (Sustainable
Energy Community) mentors.

Building Type:
« Solar PV installed in the Community
Building and connect to

house/apartment unit of vulnerable
families.

~ www.southeastenergy.ie

Activities:

 ldentify fuel-poor households and provide assistance in the
generation of renewable energy (Solar PV).

» Assist the vulnerable families to establish Community
Co-Op for management and maintenance of Solar PV

» Raise awareness on the energy poverty

« Establish Public-Private Partnership (PPP) for financial and
administration support

) SOUTHEAS

ob ENERGY AGENCY .



GOOD PRACTICE OF
SCEPA

» Elderly residents get benefit from cheaper, cleaner, and
more sustainable energy.

» Reduced energy bill (electricity and heating)

» Improved thermal comfort and air quality of vulnerable
households.

* Reduce carbon emission by using electric heating

» Behavior changing for energy consumption




\

Contact for the EU Project:
Dr. Dewi Vliexs
Email: dewi@southeastenergy.ie
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Empower

Case of the Zadar county
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' Background informatio

Zadar region and EmpowerMed

ANALYSIS OF THE HOUSEHOLD SURVEY

Population: 160340 (year 2021)
51% of women

Target group: households with increased risk \
of energy poverty, mostly in which women live

SOURCE: ZADARSKA-ZUPANIJA.HR 11



ANALYSIS OF THE HOUSEHOLD SURVEY

Background information

Zadar region and EmpowerMed MAIN PROJECT ACTIVITIES: .

- Population: 160340 (year 2021) -
- 51% of women -

- Target group: households with increased -
risk of energy poverty, mostly in which
women live

- 200 households - 63% of women
- 200 Energy aid packages

- Simple saving methods

Educating volunteers

Cooperation with Red Cross Zadar
Data collection

Distribution of energy packages

Data analysis
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METHODOLOGY

2. VISITS TO HOUSEHOLDS

Mapping
Correlations between household's problems and energy poverty, overall condition

6 months

05/05/2022
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3. DATA PROTECTION

- Annonymus

- Group analysis

05/05/2022

METHODOLOGY
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INCOME

GENERAL INFORMATION

Monthly income (salary or pension in . %
euro)
0 - 160 32 el
266 - 398 37 24,6
> 530 11 7,3
TOTAL 150 100
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HOUSEHOLD TYPE

Other

Single-parent household

Couple with children

Couple without children

Single household

GENERAL INFORMATION
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HOUSEHOLD STRUCTURE

Household structure

AGE

Minors (0-17)
Adults under 65 (18-64)
Adults over 65 (65+)

Total

GENDER
FEMALE MALE
n % n %
18 8,1 16 9,9
91 41,2 92 56,8
112 50,7 54 33,3
221 100 162 100

GENERAL INFORMATION

Total *
n %
34 8,9
183 47,8
166 43,3
383 100
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HOUSING STATUS

Owner with mortgage / housing loan

Other

I'm renting (I'm a tenant in someone else's apartment)

I live in a property that is not owned by me without paying a fee

Owner without mortgage / housing loan

»
&)
©

9,5

18

GENERAL INFORMATION
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20

30

40

50

60

60

70
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TYPE OF REAL ESTATE

m Family house

m Apartment building

Other

GENERAL INFORMATION
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AGE OF REAL ESTATE

W =60 years

W 36-60years W 25-35years M<25years

05/05/2022

GENERAL INFORMATION
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INSTALLATIONS

SOCIAL ASPECTS AND HOUSING

HmYes HNo

I
o

Gas installations 6

Sewage

Plumbing installations

Electrical installations

0% 20% 40% 60% 80% 100%
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ISOLATION

%o

60

50

40

30

20

10

HYYes M Partly No | don't know
51
49
40.5
)95 315
21.5
17
13 12.5
10.5 11
I | I
Exterior walls Floors Roof

SOCIAL ASPECTS AND HOUSING
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HOUSING DEFICIENCIES

SOCIAL ASPECTS AND HOUSING

HYes HNo

The rooftop is leaking il 89.5 °

Rot in window frames, doors or floors

Wet walls / floors / foundations 27 73
Breeze through doors or windows 36.5 63.5
| do not have any of these problems 46 54
0% 20% 40% 60% 80% 100%
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ENERGY EFFICIENCY MEASURES

120

100

80

60

40

20

New windows Insulation of

roof

HYes H No

95 5 98.5 98.5 99

New energy New heating
floor, walls orefficient home

appliances

system

99.5

Other

GENERAL INFORMATION

100

0

New heating
system
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USE OF SPECIFIC RES

Other

Wind energy
Biogas

Geothermal energy

Solar photovoltaic panels

Contract for the supply of electricity from
renewable sources

Solar collectors (for water heating)

Biomass (eg. wood, pellets)

0%

10% 20%

Yes mNo

30%

40%

50%

60%

70%

GENERAL INFORMATION

80%

90%

100%

27



HEATING METHODS

SOCIAL ASPECTS AND HOUSING

m Yes, the main heating method mYes, occasionally = No

Heat pump heating

Solar heating system

Electric central heating

Gas central heating

Heat oil stove

Charcoal stove

Central wood heating

Central heating / outdoor heating
Gas stove

Pellet stove

Central heating with heating oil

Heating with storage furnaces

N I R = M MM M
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Heating with air conditioning

N
o

Heating with electric heaters (except storage furnaces)

Wood stove

(o)}
O
o1

Q
S

10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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Comfort and possibility of financing AC or heating

SOCIAL ASPECTS AND HOUSING

Comfort Possibility of financing

Extremely unpleasant  mPartly (un)pleasant W Extremely pleasant mNo © Yes

0% 20% 40% 60% 80% 100% 0% 20% 40% 60% 80% 100%

Summer
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- BENEFICIARIES OF RIGHTS IN THE SOCIAL

SOCIAL ASPECTS AND HOUSING

WELFARE SYSTEM AND DELAY WITH BILLS
PAYMENT

BENEFICIARIES o

mYes mNoO

30



DIFFICULTIES WITH PAYING THE BILLS

SOCIAL ASPECTS AND HOUSING

35
ARREARS
mYes mYes,onceinlast12 months mYes, twice or more in last 12 months 30 29
26
25
20,5
20 18
S
15
10
6,5
| I
0
Very Difficult Sometimes  Mostly Without
difficult difficult without problems
problems
Axis Title

31



GENERAL ASSESSMENT OF HEALTH

%

3

VERY GOOD

05/05/2022

16

GOOD

40

NOT GREAT NOT
TERRIBLE

20,5
BAD

15,5

VERY BAD

HEALTH

5

| DO NOT KNOW/ |
DO NOT WANT TO
ANSWER

32



EPAH conference
20th September, 2023

Warsaw, Poland

EnergyMeasures
Tailored measures supporting energy vulnerable households

SRR This project has received funding from the European Union's Horizon 2020

research and innovation programme under grant agreement No 894759



Summary

Funding: Horizon 2020

Project website:

https://energymeasures.eu

Participants from across Europe:

— 12 beneficiary organisations

= 10 == II
_— N e ES

SR This project has received funding from the European Union's Horizon 2020
Bl research and innovation programme under grant agreement No 894759

@

Lead organisation:
Uniwersytet w Cork (IE)
Polish city invloved:

Bielsko-Biata

eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee

Outer Hebrides

i- , Eindhoven .
_. Burgas
Nt Wicedonis



o/\ EnergyMeasures
Tailored measures supporting energy vulnerable households

EnergyMeasures goal

EnergyMeasures partners are working to address energy poverty
in seven European countries (BE, BG, IE, MK, NL, PL, UK) through

two complementary and synergistic strands of work.

— direct household engagements programme

— that are complemented by policy and practice innovations.

%4 energymeasures.eu

D This project has received funding from the European Union's Horizon 2020
YW @NRGMeasures

BRI cscarch and innovation programme under grant agreement No 894759



EnergyMeasures campaign goal (§) EnerayMeasures

The aim of the project is to raise the energy awareness of the
inhabitants of Bielsko-Biata and to reduce energy consumption by
using solutions that are simple and accessible to everyone,
without compromising comfort of living.

The studies carried out as part of the programme make it
possible to increase the energy awareness of the city's
inhabitants and spread knowledge of climate protection and the
importance of individual action in creating change.

%4 energymeasures.eu

YW @NRGMeasures

REEMI This project has received funding from the European Union's Horizon 2020
BRI research and innovation programme under grant agreement No 894759




X F

Target group () Ercroyessures

The programme is aimed at people who want to:
— use electricity and heat with awareness,
— reduce their energy consumption without reducing their living comfort,

— find simple and inexpensive solutions to make better use of energy.

Uzyskaj Otrzymaj

porade pakiet
energetyczng energetyczny

E} energymeasures.eu
BN This project has received funding from the European Union's Horizon 2020
EPRM research and innovation programme under grant agreement No 894759 , @NRGMeasures



Participatory process o
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4 Y4 s N\ N EVALUATION ——
e individual meeting with e Energy box +
aerlnee:g;it?\?e\/;sg;tahr\ed * Set of person'alised implemzntaltic;r\ of e Analysis of results
house/apartment recommgndatlons for proposed solutions o + additional ma’FeriaI
reducing energy rewards to motivate
\____ DpiaNosls )~ consumption _/ \__ IMPLEMENTATION ___/ change J
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Programme promotion and visibility/recognistion building

E{- energymeasures.eu
This project has received funding from the European Union's Horizon 2020
research and innovation programme under grant agreement No 894759 , @NRGMeasures




EnergyMeasures

Tailored measures supporting energy vulnerable households

Households identification
A\

L/

\ Y

= Analysis of target group DIAGNOSIS &
()

= Analysis of available information channels

= Analysis of opportunities for resident support and stakeholder involvement

= Development of an Households Engagement Plan of households affected by energy

poverty

Mmeasures.eu
This project has received funding from the European Union's Horizon 2020

research and innovation programme under grant agreement No 894759 , @NRGMeasures
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Tailored energy advisory @

EnergyMeasures

Tailored measures supporting energy vulnerable households

= Development of a survey form to investigate &

@) croomesres Qe gD

ENERGIA NA MIARE

the energy situation and habits of households

praygotowany dia
Imie i nazwisko: Edyta Kacka
Adres: Steisza 30045, Bielsko-Biata

= Preparation of a system to collect and analyse

data electronically

Fatist Energetycany, Kiory oifzymujesz WISz T poradamil utstwi CI zacsnie. W Jego skiad

TERSSEIAmERIRS | Copmmesaesos = Development, testing and implementation of

an IT programme generating individual action

plans to reduce energy consumption based on

the results of the survey

. - Wejd na strone: wn.pnec.org plenergianamiars = Two individual meetings with residents taking

i wypelnij formularz lub wpisz na odwrocie swoje dane i wrzuc zgloszenie
do urny korespondencyjnej w Urzedzie Miasta lub Radzie Osiedlowej.

- - SR T part in the "EnergyMeasures" programme

termin spotkania z doradeca energetycznym.

3. SPOTKANIE - Podczas spotkania z doradca energetycznym w Twoim
miejscu zamieszkania wspélnie wykonamy przeglad energetyczny Twoje-
go domu lub mieszkania.

4. — Otrzymasz zestaw porad energetycznych dopasowanych
do Twoich potrzeb oraz Pakiet Energetyczny, ktory pozwoli Ci stosowac
proste i oplacalne rozwigzania.

5. — Oszczedzajac przez rok energie mozesz wygrac nagrody
rzeczowe.

%4 energymeasures.eu

This project has received funding from the European Union's Horizon 2020
research and innovation programme under grant agreement No 894759 , @NRGMeasures



o/\ EnergyMeasures
Tailored measures su| pporting energy vulnerable households

Contact with households

TIPS g

"= GDPR-compliant documentation for individual programme

participants
= Start of survey of households enrolled in the programme

= 1st visit - meeting with the Advisor with the possibility to measure
the consumption of individual household appliances or analyse

the building with a thermal imaging camera) and collect data

= 2nd visit - handing over the guidance and the Energy Package

= Collection of energy consumption data

- Verification of reduction in consumption, one
year after entering the programme

This project has received funding from the European Union's Horizon 2020
research and innovation programme under grant agreement No 894759




. . @ EnergyMeasures
Tallored energy adv|sory eeeeeeeeeeeeeee e oy et e

= Preparation of brochure with energy-saving tips e

= Needs analysis and preparation of 'energy packs' for

participants including energy efficient light bulbs,

aerators, radiator foils, timers and energy saving Enaraia

brochures na miare

= Distribution of personalised advice for the household

7 klimat Energie Cites

%4 energymeasures.eu

YW @NRGMeasures

SR This project has received funding from the European Union's Horizon 2020
Bl research and innovation programme under grant agreement No 894759




SR This project has received funding from the European Union's Horizon 2020
Bl research and innovation programme under grant agreement No 894759

. . e . @ EnergyMeasures
Implemented habbits verificaton @ \@Weemeeeee

" Competition with in-kind prizes for the households with the \ﬁ

highest savings in two categories:
* Thermal energy
= Electricity

" Evaluation survey one year after
the first meeting (habits + savings)

= Official summary of the programme
at an environmental event for residents

foto: Pawet Sowa UM Bielsko-Biata



Measures

srting energy vulnerable households

Programme promotion and visibility/recognistion building

= Posters and leaflets
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%4 energymeasures.eu

This project has received funding from the European Union's Horizon 2020 :;',',’,:,‘“;—m;: Shrowl em;em
research and innovation programme under grant agreement No 894759 , @NRGMeasures




Programme promotion and visibility/recognistion building nergii s

Distribution of posters and leaflets in public
buildings in the city

Organisation of an information point in the city
hall

Press releases in the local press and an

announcement on radio

Organisation of meetings in the city with the
involvement of the various concerned
Neighbourhood Councils, senior citizens' clubs

etc.

Programme stand at city events

This project has received funding from the European Union's Horizon 2020
research and innovation programme under grant agreement No 894759

pnec.org.pl/pl/energianamiare

Chcesz madrze
korzystac z energii
i chronic¢ swoj
domowy budzet?

Otrzymaj
pakiet
energetyczny

e Energie Cites

@ EnergyMeasures

Program ENERGIA NA MIARE: wsparcie i doradztwo energetyczne
dla gospodarstw domowych w Bielsku-Biate]

p— 1 %4 energymeasures.eu

W @NRGMeasures



Programme promotion and visibility/recognistion building Measures

srting energy vulnerable households

ONLINE ACTIONS

.ENERGIA NA MIARE - bezptatny program doradztwa energetycznego
Zgtoszenia do @@ kwietnia.

= Articles on the websites of PNEC, Bielsko-Biata,

y—-, Bielsko-Biata - Miasto Dobrej Energii
=/ 29marca- @

N e ig h b O u r h O O d CO U n C i | S Jesli checesz: swiadomie korzystac z energii elektrycznej i cieplnej,

zmniejszy¢ zuzycie energii bez ograniczenia komfortu zycia, znalez¢ proste i
niedrogie rozwiazania pozwalajace na lepsze wykorzystanie energii -
skorzystaj z programu ENERGIA NA MIARE.

" |nformation provision using the electronic e A sty OO

formularz zgtoszeniowy: www.pnec.org.pl/energianamiare

school information system -

|

= Use of mailing lists - office, participants in local

, X e ‘) A\Y
W Bielsku- b ¥ A8 I~ | .

support programmes, institutions supporting e

ENERGIA NA
MIARE

= Regular promotion in social media of the city S

prowadzonego przez nasze Stowarzyszenie we
wspdtpracy z Urzedem Migjskim w  Bielsku-Biatej
mieszkaricy mieszkari | doméw na terenie miasta beda
mogli wzigé bezptatnie udziat w  komp ym
pm(es\e dor: dr_zym dotyczacym  racjonalnego
. korzystani ergii. Podczas indywidualnych spotkan
z dnrad(a ergetycznym  otrzymajg  zestaw
. . E li ch  wskazdwek,  pozwalajgcych
| D e S | g n ete d ta b a b O ut t h e p rOJ e Ct O n t h e e zmme]szvc zuzycle energii bez nakfaddw finansowych
oraz En ny Pakiet — zestaw zgdzen cych  wdl ie zaprop wych
rozwigzan (tj. zarowki energooszczedne, perlatory, maty termoizolacyjne itp.). Nastepnie beda
13 ie na oszc «:;l:lz.'-mlel en ktdrym dla najlepszych

website of the city and the organiser o o o 4 o i e e v ot

domowy budzet i nie abnizajac przy tym komfortu Zycia.

residents

and the Association

[ﬂ energymeasures.eu
This project has received funding from the European Union's Horizon 2020
research and innovation programme under grant agreement No 894759 ’ @NRGMeasures




o/\ EnergyMeasures
Why it is worthy? (§) EncroyMessures

= Direct contact with residents and building the information base
5 ifetens

= Dissemination of knowledge, good practices and building

dawdreness among residents

= Testing effective methods of cooperation and contact with

residents

= Collecting data for climate-related documents climate-related

documents (including SECAP)

= Diagnosis of causes of energy poverty ‘

This project has received funding from the European Union's Horizon 2020
research and innovation programme under grant agreement No 894759

%4 energymeasures.eu

YW @NRGMeasures




1. Introduction and Icebreaker Activity
(3 mins)

2. Lightning talks (keynote presentation)
(20 mins)

3. Scenario-solving exercise roundtables
(40 mis)

4. Action Planning Campaign
(25 mins)

5. Wrap up and Closing
(2 mins)



BREAKOUT GROUP CAMPAIGN THEME

In my city | want to target elderly people or | have in my capacity X amount of budget and a
women that | have identified being affected on local NGO has expressed interest to
energy poverty in an X neighborhood of my city. collaborate.
Target Group: Elderly or Women Target Group: Vulnerable people
Funding: Not available Funding: Available
Which multipliers (who else could be involved to Which multipliers (who else could be involved to
guarantee the effectiveness and reach out of the guarantee the effectiveness and reach out of the
campaign?)? campaign?)?
What is the timeline of the campaign? What is the timeline of the campaign?
What are the expected results? What are the expected results?
What are the potential obstacles that might be What are the potential obstacles that might be
faced? faced?

www.southeastenergy.ie D SOUTH EAST ‘

o ENERGY AGENCY



