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Energy Poverty Advisory Hub
2023-2024

The goal was to improve the visibility of the public service ‘Maison de I'Habitat’ and address energy
poverty through stronger partner mobilisation and coordination.

The technical assistance aimed to increase
the visibility and efficiency of the Maison
de [I'Habitat in addressing building
renovation and energy poverty. After a first
phase of diagnosis, due to limited human
resources, the strategic goal turned to
strengthening coordination among
existing partners to maximise available
resources.
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A launch meeting was held to define
objectives and set the work plan.
Interviews and on-site visits followed to
assess the needs of stakeholders and
gather insights into housing conditions.
Key outcomes included recommendations
on governance, visibility, and dedicated
energy poverty policies for social housing
tenants.

The primary challenge identified was the
limited human resources of Maison de
I'Habitat.

Future steps are centred around developing
the Maison de [I'Habitat as a central
"umbrella brand" for the public service,
enabling stronger collaboration among
partners, and reinforcing human resources.
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September 2023 - June 2024

Energy poverty phase: Diagnosis

Topics: Energy poverty diagnosis;
knowledge transfer and awareness
raising
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