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The Municipality of Milan is addressing energy vulnerability and promoting energy welfare by equipping
public officers and volunteers with knowledge and resources. A co-designed plan, involving various city
departments, is nearing completion. Citizen participation will be facilitated through the One-Stop-Shop
helpdesk. Additionally, Milan has launched a Renewable and Solidarity Energy Community to enable
energy production and sharing, with profits from excess energy sales funding local social projects.
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effective territorial networks and adapt
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= Energy Poverty timeline for achieving these goals will
d ® Advisory Hub depend on the resources mobilised.

European
Commission

DISCOVER EPAH

U™ U
m September 2023 - June 2024

a Energy poverty phase:
Implementation

‘ Topics: Helpdesk, stakeholder
A Y4 engagement

Energy Poverty
¥ Advisory Hub
La povertd @ I difficolth ad acquistans un pansare menimo di beni @ servizi mgmuz
fﬂ COme | W‘UI(W Cul FBccesso ol Senizi enorgobct mphica una distrazione & nsorse (in tenmni di relazions
reciilo) SUPENnore ammrleml Essa defiva da Mmbnaz.me!rahesso
m |O Bllﬂ Spese anergebche & I.\a‘.sa 9‘“.‘!(."\28 enarget ca ﬂl‘l"(! abitazioni, Questo Wﬁﬁ\l}a kel nmvﬂllﬁ &S.thl‘ﬁ
poverta NIOND N

cha fisGRano n
relanonale e che, anche a causa di nvnm: mowms. {quali il rialze deq p rsi),
per £Sempe, si Irmnomllacmm mrmawap&gm nlomlebolled’mmgeim soelgmnmurel
combort abeative sarebbe rvariato, non b aqli st W
adaflare la oummla?memmd mwrohdmmee COnsunmi & \mnanmmmezmd come apportare moddche
ol propno st di vita In matona @ scolta di enargia

e ;J‘olnqmﬁue MwatL;"
1

amo riscaldamento TUM e

wanze r non pagamento B3

A

AGENZIA Ay 4

MOBH_'TA ' o éﬁ Comunedl
AMBIENTE | ) Milano
TERRITORIO % ext® L v



https://energy-poverty.ec.europa.eu/index_en
https://energy-poverty.ec.europa.eu/

