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140 applications, one shared ambition: tackling energy
poverty

Following a competitive application
process, the Energy Poverty Advisory
Hub has selected 59 proposals to re-
ceive Technical Assistance in 2026,
welcoming a new cohort of local
governments and supporting organ-
isations from across Europe.

Over the coming months, the successful applicants will work closely with EPAH
experts to turn ideas into action. From assessing local energy poverty chal-
lenges to designing and implementing effective measures, each beneficiary will
receive tailored support to help deliver lasting impact in their community. This
latest round of Technical Assistance expands EPAH's growing network of mu-
nicipalities and supporting organisations working towards fair, inclusive and
citizen-centred energy transitions across Europe, one local action at a time.

Learn more about EPAH Technical Assistance.



https://ec.europa.eu/newsroom/ener/newsletter-archives/77549
https://www.linkedin.com/showcase/eu-energy
https://www.linkedin.com/showcase/eu-energy
https://twitter.com/Energy4Europe
https://twitter.com/Energy4Europe
https://energy-poverty.ec.europa.eu/our-work/technical-assistance

The Citizens Energy Package: a roadmap for an affordable
and fair energy transition in Europe

On March 10, the European
Commission published the Citizens
Energy Package. With the aim to
place citizens at the center of the
energy transition, it sets out con-
crete actions revolving around four
pillars: lowering energy bills for
households, protecting and empow-
ering consumers, tackling energy
poverty, and implementing the ex-
isting EU laws effectively.

As a follow-up, the Commission published, on 30 April 2026, a set of recom-
mendations and accompanying documents to protect citizens and help
speed up the transition to a more inclusive, resilient and sustainable energy
system.

Addressing energy poverty is one of the central priorities of this package.
In this respect, the proposed actions are intended to strengthen support for
national and local authorities, and to protect vulnerable citizens from energy
disconnections. To this end, the Commission will produce guidelines and train-
ing courses to support national and local authorities in designing and imple-
menting disconnection safeguards. It will promote best practices via targeted
workshops, events and publications, and implement communication activities
to raise awareness of the available support.

The Commission announced its intention to update its Recommendation on

Energy Poverty by providing additional analysis and examples of good prac-

tices, continuing to provide technical assistance, and funding new projects ad-
dressing energy poverty under the LIFE programme.

Explore the Citizens Energy Package.

IEIOYES

Engagement initiative | : ?‘
#UnlockYourPower high-
lights energy consumer
rights

What are your rights as an energy
consumer?


https://energy.ec.europa.eu/news/citizens-energy-package-helping-households-energy-transition-2026-04-30_en
https://energy.ec.europa.eu/news/citizens-energy-package-helping-households-energy-transition-2026-04-30_en
https://energy.ec.europa.eu/news/citizens-energy-package-helping-households-energy-transition-2026-04-30_en
https://energy.ec.europa.eu/news/citizens-energy-package-helping-households-energy-transition-2026-04-30_en
https://eur-lex.europa.eu/eli/reco/2023/2407/oj/eng
https://eur-lex.europa.eu/eli/reco/2023/2407/oj/eng
https://energy.ec.europa.eu/topics/markets-and-consumers/energy-consumers-and-prosumers/citizens-energy-package_en

The European Commission’s new 'Unlock Your Power! Your energy. Your rights.
Your choice' awareness-raising initiative aims to answer that question by help-
ing citizens better understand their energy rights.

Launched on 11 June, the initiative provides practical information on the rights
and opportunities available under EU legislation. According to recent
Eurobarometer data, only around one third of Europeans fully understand their
energy bill, highlighting the need for clearer information and greater consumer
awareness.

Currently being piloted in Czechia, Greece and Spain, the initiative provides
country-specific resources as well as materials in English for audiences across
the European Union. Resources include short videos, a dedicated website, prac-
tical guidance on key energy consumer rights, real-life success stories from
across Europe, social mediacontentand links to further support.

Watch the video to learn how to understand and use your energy rights.

From innovation hubs to
renovation partners:
CETAC as a gateway to
local climate action

Helping residents reduce energy
costs and improve living conditions
has become a driving force behind
the Clean Energy Transition =~ noradenstvi 1
Assistance Centers (CETAC) initiative. > i
During their first year of operation,
municipalities established local sup-
port centres that provided practical
guidance on energy efficiency,
building renovation, available fund-
ing opportunities and energy-saving
measures, with a particular focus on
households facing high energy bills.

Energetické

The CETAC initiative supports municipalities in Czechia, Poland, Romania,
Latvia and Lithuania in establishing local information hubs for energy effi-
ciency and building renovation. While the centres contribute to the implemen-
tation of local Sustainable Energy and Climate Action Plans (SECAPs), they have
increasingly evolved from information hubs into comprehensive support ser-
vices that guide residents through every stage of their renovation journey to
reduce energy costs and improve living conditions.

Explore the initiative.



https://ec.europa.eu/unlock-your-power
https://ec.europa.eu/unlock-your-power
https://europa.eu/eurobarometer/surveys/detail/3354
https://www.youtube.com/watch?v=nliuYZTHMi4&t=14s
https://cetac.pnec.org.pl/en/

Youth Energy Poverty
Dashboard reveals hid-
den challenges

Tackling energy poverty requires a
clear understanding of who it af-
fects. Yet, European indicators often
rely on household-level data which
lack disaggregation.

To better capture the realities of young people aged 18 to 35 and their specific
constraints, the European Youth Energy Network (EYEN) developed an in-
teractive Youth Energy Poverty Dashboard. The research combined qualita-
tive interviews, targeting young people and grassroots youth organisations,
with a large-scale quantitative survey spanning over 4,700 young people across
nine European countries. The results shed light on how young people experi-
ence energy poverty across different national contexts, as well as recurring is-
sues such as unclear energy bills, lack of transparency from landlords, and the
impact of energy costs on mental well-being and housing stability.

Read more about their efforts here.

Events: Upcoming

EU Day | Building re-
silience to protect people
and communities

The event will take place at the
European Commission in Brussels on
15 July 2026 from 16:00 — 18:30
CEST, on occasion of the annual EU
Day for the Victims of the Global
Climate Crisis.

This day was established in 2023 through a Joint Declaration signed by the
European Parliament, the Council, and the European Commission. The day aims
not only to honour those who lost their lives to the climate crisis, but also to
raise awareness of actions people can take to reduce their risk of climate im-
pacts and climate disasters.

The event will feature opening remarks by high-level EU representatives, panel
discussions with experts and policymakers to explore how to prevent climate
disasters, protect local communities and build resilience, and a moment of
commemoration with a musical performance.

Register for the event.



https://youthenergy.eu/
https://youthenergy.eu/yec-survey/
https://energy-poverty.ec.europa.eu/newsroom/news/understanding-energy-poverty-through-youth-perspectives-why-targeted-data-matters
https://climate.ec.europa.eu/citizens-stakeholders/events/eu-day-victims-global-climate-crisis-building-resilience-protect-people-and-communities-2026-07-15_en

Austrian Energy
Congress 2026

Scheduled for 16-17 September,
the Oesterreichs Energie Congress
2026 will bring together around 700
participants as Austria’s leading
event for the electricity sector.

The Congress will focus on the future of the energy system, marking 25 years
of electricity market liberalisation while addressing the challenges and oppor-
tunities of the energy transition.

Register for the event (this page is in German).

Belgian National Snergy Poverty x @
Conference | EPAH con- B .
venes with municipalities

in Brussels Conference

Join EPAH and its Belgian National ®

Antenna on 29 September from X & <)

y 3
[
i

9:00 AM - 12:30 PM CEST for the ‘ =
Belgian National Conference, taking

place in Brussels as part of the 2026

Climate Alliance International

Conference (CAIC26) -"Local climate

action delivers: Stronger together for

Europe”.

The conference will bring together policymakers, local authorities, and practi-
tioners to explore how energy poverty is addressed through local action.

Register for the event.

Energy and Resilience in Poland and Central and Eastern
Europe

Organised by the Sobieskiego Instytut, this event will take place on 29
September 2026, and aims to develop specific solutions in the areas of energy
security, public policy, and economic development models, taking into account
both geopolitical conditions and economic needs.

Register for the event (this page is in Polish).


https://veranstaltungen.oesterreichsenergie.at/oesterreichs_energie_kongress_2026/index.html
https://veranstaltungen.oesterreichsenergie.at/oesterreichs_energie_kongress_2026/index.html
https://energy-poverty.ec.europa.eu/newsroom/events/belgian-national-conference
https://energetiko.eu/event/energy-and-resilience-in-poland-and-central-and-eastern-europe/
https://energetiko.eu/event/energy-and-resilience-in-poland-and-central-and-eastern-europe/
https://energetiko.eu/event/energy-and-resilience-in-poland-and-central-and-eastern-europe/

Q online

Protecting energy consumers:
Reflections from practice

and inclusive energy

service approaches

EPAH LUNCH TALK #24
01 July 2026, 15001400 CEST

Highlights from the 24th
EPAH Lunch Talk and 5th
Practitioners' Event

How can energy services better sup-
port people in vulnerable
circumstances?

This Lunch Talk convened experts to explore how consumer protection can go
beyond financial support by making energy services more accessible, trusted
and inclusive.

Read the event summary for key insights.

EU Sustainable Energy
Week | EPAH brings en-
ergy poverty to the
forefront

9-11 JUNE 2026

A clean, secure and c

The Energy Poverty Advisory Hub

. . E Uni
(EPAH) co-organised two in-depth AR O
policy sessions at this year's
European Sustainable Energy Week
#EUSEW2026

(EUSEW), Europe's largest annual ec.europa.eufeusew - Bropean
event dedicated to renewable en-
ergy and energy efficiency.

Read session summaries and re-watch missed sessions on how Europe's
clean energy transition can be both fair and inclusive.

Publications

EPAH Guidelines | Addressing vulnerability and equity in
energy poverty action


https://energy-poverty.ec.europa.eu/newsroom/news/building-inclusive-energy-services-highlights-24th-epah-lunch-talk-and-5th
https://energy-poverty.ec.europa.eu/newsroom/news/building-inclusive-energy-services-highlights-24th-epah-lunch-talk-and-5th
https://energy-poverty.ec.europa.eu/newsroom/news/building-inclusive-energy-services-highlights-24th-epah-lunch-talk-and-5th
https://energy-poverty.ec.europa.eu/newsroom/news/eusew-2026-putting-vulnerable-households-heart-europes-energy-transition
https://energy-poverty.ec.europa.eu/newsroom/news/eusew-2026-putting-vulnerable-households-heart-europes-energy-transition

How can local authorities ensure their en-
ergy poverty actions reach those who need
them most? EPAH's latest guideline explores
how to integrate vulnerability and equity
considerations throughout the diagnosis,
planning and implementation of local en-
ergy poverty measures. Combining practical
guidance with checklists, tools and case
studies, the publication helps municipalities
identify households at risk, address barriers
to support and design fairer, more effective
local policies.

Poven N ENERGY

¥ AcTion

It also examines how factors such as health, housing conditions, income, age,
disability, gender, migration background and access to information shape ex-
periences of energy poverty.

Read the full guideline to discover practical approaches for more inclusive
local action.

EPAH Report | Residential energy efficiency and energy
poverty in the EU: Building conditions, thermal comfort,
and vulnerable groups

Why do some households face higher en-
ergy costs than others? EPAH's latest report
examines how the energy performance of P4
residential buildings influences energy
poverty across the European Union. Drawing
on EU-SILC and OECD housing data, the re-
port explores how poor insulation, ineffi-
cient heating systems and low energy per- i
formance are linked to household

vulnerability.

Residential Energy Efficiency
and Energy Poverty in the EU:
Building Conditions, Thermal
Comfort, and Vulnerable Groups

mmm

It also highlights where building inefficiency and energy poverty overlap, pro-
viding valuable insights for targeting renovation support and financing more
effectively.

Read the full report to discover how improving building performance can
help reduce energy poverty across Europe.



https://energy-poverty.ec.europa.eu/observatory/publications/epah-guidelines-addressing-vulnerability-equity-energy-poverty-action
https://energy-poverty.ec.europa.eu/observatory/publications/epah-guidelines-addressing-vulnerability-equity-energy-poverty-action
https://energy-poverty.ec.europa.eu/observatory/publications/residential-energy-efficiency-and-energy-poverty-eu-building-conditions
https://energy-poverty.ec.europa.eu/observatory/publications/residential-energy-efficiency-and-energy-poverty-eu-building-conditions

EPAH Report | Methodology for the identification of EU re-
gions with higher vulnerability to severe energy poverty

How can we better identify the regions most ~_—
affected by energy poverty? EPAH's latest
report presents a methodology that com-
bines regional data with local expertise to
pinpoint where support is needed most
across Europe. By pairing top-down analysis | S
of Eurostat data with bottom-up validation
from national and local experts, the
methodology identifies not only high-risk
regions but also vulnerable cities, municipal-
ities and neighbourhoods that may other-
wise be overlooked.

Drawing on the EPAH Antenna network, the report offers a more accurate and
nuanced picture of energy poverty across Europe.

Read the full report to explore the methodology and its findings.

EPAH Report | Assessment of EU regions with higher vul-
nerability to severe energy poverty

Where is energy poverty most acute across
Europe? EPAH's latest report maps the re-
gions facing the highest vulnerability to se-
vere energy poverty, providing new evi-
dence to help target support where it is
needed most. Combining data analysis with
expert insights, the assessment draws on so-
cial and energy indicators, climate data and
national expertise to identify areas at great-
est risk.

Assessment of EU regions
with higher vulnerablity to

The findings offer valuable guidance for policymakers and practitioners seeking
direct technical assistance, funding, and policy action to the communities that
need it most.

Read the full report to explore the findings and discover where energy
poverty is most severe.



https://energy-poverty.ec.europa.eu/observatory/publications/methodology-identification-eu-regions-higher-vulnerability-severe-energy
https://energy-poverty.ec.europa.eu/observatory/publications/assessment-eu-regions-higher-vulnerability-severe-energy-poverty
https://energy-poverty.ec.europa.eu/observatory/publications/assessment-eu-regions-higher-vulnerability-severe-energy-poverty

LOCATEE Report | New study on the potential of building
energy renovation for energy demand reduction, decar-
bonisation, and energy poverty mitigation

In its latest report, the LOCATEE project :;
(LOCal Authorities to Tackle Energy povErty 0_1

in private multi-apartment buildings), co-
funded by the European Union under the
LIFE programme, examined the potential of

building energy renovation and renewable .[
energy integration to reduce energy poverty LOCATEE
in private multi-family buildings and support ;wm’“mmmt -
decarbonisation. Covering three pilot cities Saieny iy e el
in Poland, Portugal, and Greece, the study decsrbonisation and energy poverty mitigation

assesses the impact of insulation, heating
system upgrades, and photovoltaic installa-
tions on energy demand, carbon emissions,
and energy bills.

The findings help identify the most impactful and cost-effective solutions for
vulnerable households, providing evidence to support municipalities in design-
ing targeted energy measures.

Read the full report to learn more.

Updates from the Community

CrOss renoHome | Croatian One Stop Shop for integrated
home renovation

The crOss-renoHome project has
launched a publicly accessible digital
platform for home energy renova-
tion. While the platform is currently
available in Croatian and tailored to
the national context, its concept and
integrated approach can serve as a
model for similar initiatives across
Europe.

It brings together guidance, renovation planning tools, educational resources,
funding information, contractor databases, and decision-support services in
one place, helping homeowners navigate the entire energy renovation process
and supporting the transition to a more sustainable building stock.

Find out more about crOss reno Home.



https://ibs.org.pl/en/publications/energy-performance-assessment-of-the-multifamily-building-stock-the-potential-of-renovation-for-energy-demand-reduction-decarbonisation-and-energy-poverty-mitigation/
https://crossreno.door.hr/en/

Online Training | Discover ENTRACK's free module on
Energy Poverty

Co-funded by the European Union's 2

LIFE programme, the ENTRACK — i
training platform offers free online ENTRACK
courses designed to strengthen Modules 7 |
knowledge and build skills for a sus- PG e

overty and

tainable and inclusive energy transi- Vulnerability
tion. Designed for local govern-
ments, policymakers and stakehold-

ers, the platform enhances users’ ca- T gl VVhat will you learn?
pacity to design, implement and -
advocate fair energy transition
strategies across Europe. Don't miss
module 4, which covers how to
recognise the social and economic
consequences of energy poverty
and its impact on vulnerable groups.

ENTRACK trabsing platiorm

Visit the training platform.

ASSERT Training | For Intermediaries and municipalities

The large-scale multi-actor training .

and mentorship programme to

ASSist people with physical impair- ﬁ
ments in energy povERTy (ASSERT) is

a European project funded under m.i'/

the LIFE Programme, aiming to sup-

port people with physical disabilities cuyy
who are experiencing energy :
poverty across five pilot countries

(Italy, Cyprus, Greece, France, and
Spain).

The project’s free training material, designed specifically for municipalities and
intermediary organisations, has now been made available through the ASSERT
Training Platform. The courses are available in six languages (English, Italian,
Greek, French, Spanish, and Catalan). Participants who have successfully under-
taken the training will receive a participation certificate.

Learn more about ASSERT.

The Energy Poverty Advisory Hub (EPAH) is the leading EU initiative aiming to eradicate energy
poverty and accelerate the just energy transition of European local governments.



https://training.entrack-project.eu/
https://assert.aisforacademy.eu/
https://assert.aisforacademy.eu/
https://www.aisfor.it/en/progetto/assert/
https://energy-poverty.ec.europa.eu/index_en
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helpdesk.
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in line with the Regulation (EU) 2018/1725. Please read the privacy statement.



https://ec.europa.eu/newsroom/login?page=summary&universe=ener
https://ec.europa.eu/newsroom/login?page=summary&universe=ener
https://energy-poverty.ec.europa.eu/about/helpdesk
https://ec.europa.eu/newsroom/repository/privacy-statement/664/ENER_641_Privacy_Statement.pdf

